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PART A  

(Answer all questions. Each question carries 5 marks) 
(Each answer should not exceed 400 words)  

1. What are the various levels of communications? Explain the barriers that could hinder 
effective Communication 

2. Examine the general symptoms of stress one may experience. Explain various effective 
approaches to manage stress. 

3. Explain Abraham Maslow’s analysis of Creativity. Explain SIX THINKING HATS as an 
effective ideation process for successful projects 

4. How is a Team different from a Group?  Explain the factors that are essential  for  the 
smooth functioning of a Virtual Team 

5. Explain VUCA leadership. 

 
PART B  

(Read carefully the following case and answer the questions given below)  
6. 

 

 Tough Tyres,a Pvt LTD company buys land adjacent to a residential colony. There 
is a Primary school also nearby. The residential association calls up a meeting 
when they come to know that Tough Tyres was going to build a manufacturing unit 
for tyres in the newly purchased land. The company is owned by Mr. Shekar 
Kumar, who is a Mechanical engineer by profession. The Association, meanwhile 
checks with the company about the safety and preventive measures taken by the 
Company regarding hazardous gas and smoke emission  and waste management . 
The Association is not fully convinced by the company manager’s explanation. 
Meanwhile Mr. Shekar Kumar calls up the President of the Association and offers a 
job for the President’s son who  has recently completed his BTech in Mechanical 
Engineering. Soon the tyre production unit starts operating. The Residential 
Association lags to take up the probable environmental issue. 

 

(a) Who are the key players in this case? (1) 

(b) Why is the production unit a threat to the populated area? (6) 

(c) Is Mr. Shekar justifiable in offering a job? (6) 

(d) Explain the moral issues involved in this situation (6) 

(e) Evaluate the civic duties that were neglected by the Residential Association. (6) 
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